Guru Gobind Singh Indraprastha University

sury gTsr:rAGH “A State University established by the Govt. Of NCT Delhi”
UNIVERSITY Sector 16-C, Dwarka, New Delhi — 110078
F. No.: GGSIPU/CCGPC/2024/_1001 21* May 2024

Sub. Placement opportunity for BCA students of GGSIP University of the batch passing out in year 2024
in the company “Skilrock Technologies Pvt Ltd”

Dear Placement Officer,

Greetings from CCGPC, GGSIPU!!!

Please find below details of Placement opportunity for BCA students of GGSIP University of the batch passing
out in year 2024 in the company “Skilrock Technologies Pvt Ltd” for your reference and circulation to students
to apply on given link by 23" May 2024.

Registration Link — https://forms.gle/Cred8ffXS3b6Uezf8

Name of Company — Skilrock Technologies Pvt Ltd

Profile — Tech Client Support Trainee
Employment Type: Full Time, Permanent
Working Days: Rotational Shift

Head Office : CyberCity, Gurugram

Key Skills and Qualifications:
e BCA students passing out in 2024.
e Strong analytical and problem-solving skills, with the ability to perform log analysis and interpret
complex data.
e Proficiency in writing and executing SQL queries for database troubleshooting and analysis.
e Familiarity with MySQL/SQL databases and database management systems.
e Basic understanding of Linux operating systems and command-line utilities.
o Excellent communication skills, both verbal and written.
e Ability to work independently and collaboratively in a fast-paced environment.
e Customer-focused mindset with a passion for delivering exceptional support experiences.
o Application logs live monitoring tools like ELK Kibana will be plus.

Roles and Responsibilities:
1. Provide technical support to clients via various channels, including email, phone, and chat.
2. Analyse and troubleshoot client-reported issues, utilizing log analysis techniques to identify root causes.
3. Perform database queries and data analysis to investigate and resolve client inquiries and issues
4. Assist clients with configuring, troubleshooting, and optimizing MySQL/SQL databases.


https://forms.gle/Cred8ffXS3b6Uezf8

5. Collaborate with internal teams to escalate and resolve complex technical issues in a timely manner.

6. Document client interactions, issues, and resolutions accurately and comprehensively in our support
ticketing system.

7. Maintain a high level of professionalism and customer service while addressing client inquiries and
concerns as per SLA.

8. Stay up-to-date with product updates, technical documentation, and industry best practices to enhance
support delivery.

9. Automation for regular tasks using shell/perl/python scripts.

Initial Career Progression and Compensation

Depending upon the performance of the selected student in the interview The selected candidates will be on
Internship for First two complete quarters. Hence the internship/ training period may range between six (6)
months toseven (7) months depending uponthe Date of Joining of the selected student.
Trainees will be paid 20K PM during the training of 2 Complete Calendar Quarter and thereafter their CTC will
be as follows:

BCA/ Diploma Engineer Trainees (DET) upon Confirmation

Proposed Compensation Structure after Successful Completion of Training

Monthly Salary (INR) | Salary Annualized (INR)

Basic Salary 15,100 1,81,200
HRA 7550 90,600
Special Allowance 7350 88,200
Gross Monthly Salary (A) 30,000 3,60,000

Annual & Statuary Benefits

Health Insurance Premium 3,000
Term Insurance Premium 3,000
Gratuity as per Payment of Gratuity Act 8,712
Total Annual & Statuary Benefits (B) 14,712
Annual Cost to Company (A+B) 3,74,712

Please find attached company profile .

LAST DATE FOR REGISTRATION IS 23" May 2024.

(Dr. Nisha Singh)
Training and Placement Officer
CCGPC, GGS IP University






Skilrock at a Glance

Skilrock is a technology platform & service provider to the Global Lottery & Gaming Industry with a strong presence across continents. As
part of the $2.4 billion Sugal & Damani Group, Skilrock leverages the group's extensive domain experience to offer the INFINITI gaming
platform - a true Omni-Channel, Omni-Gaming Platform that can serve any lottery or gaming operator anywhere in the world.
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Promoted by Sugal & Damani 9 SKILROCK

A US $2.4 Billion Conglomerate and The Pioneers Of Lottery & Gaming in India

Sugal & Damani is a leader in the Indian lottery industry along with a presence in several other strategic sectors such as IT, Real estate, Education,
etc. For over 5 decades, it has worked towards transforming the lottery & gaming sector through relentless innovation, technological advancement
and strong leadership. Its domain expertise also enables them in developing lottery projects that support a myriad of social welfare schemes.
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Introducing Our

Cutting-Edge Platform




Skilrock’s 4™ Gen “INFINITI” Platform 9 SKILR

A True Omni-Channel & Omni-Gaming Platform

INFINITI, a proven, high-performing, reliable and robust omni-channel &
omni-gaming platform, is ideally suited for ensuring a seamless player
experience, driving growth for operators, and staying ahead of the
competition. It helps you manage your retail, iGaming and self-service
channels; and all your games such as lotto, bingo, casino, sports, scratch
and slots on a single platform.

Key Highlights

;:@ Retail Management System @ Player Account Management
g Analytics & Insights ﬁ;ﬁ Multicurrency & Multilingual
@% Scalable & Customizable g 3rd Party Integrations

:29 Responsible Gaming ﬁ Risk Management




Omni-Channel Solution

All Games All Channels

over 30+ POS Models @& iOS # ANDROID & WEB @ USSD Range of VLT, ITVM & Slot Machines
Retail iGaming Self Service

Business Easily Content Promotions Promotions Accepts Bills,

Intelligence Customizable Independent & Bonuses & Bonuses Coins & Cards

Product Channel Wallet Affiliate Live Streaming Instant Ticket

Management Management Management Management & Advertisement Vending

Hardware Responsible Open Risk Multi Dispense Bills,

Agnostic Gaming Platform Management Product Coins & Tickets




Omni-Gaming Solution 9 SKILR

All Games All Channels




INFINITI Platform Architecture
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Player Management

Retailer Channel Hardware Real Time Business Player Account 360 Degree Automated Extensive Reporting
Management Agnostic Dashboard Intelligence Management (PAM) Player View KYC & Dashboard
Data Risk 24x7 Customer Multilingual Player Marketing & Wallet Promotions
Analytics Management Support Support Retention Communications Management & Bonus
Affiliates Back Office Inventory Real-time Bl & Data Risk Responsible Multilingual &
Management Management Management Project Access Analytics Management Gaming Multicurrency
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System




Server Infrastructure 9 sKILR

For Agile (DTAP) Operations, Skilrock recommends following

Deployment Life Cycle
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%
Development Test/QA User Acceptance Staging Training Production
Testing (UAT)
g J

Supporting Best Industry Practices

Scalabl High Business Disaster
calable Availability Continuity Plan Recovery




I Wide Range of Hosting Options

III.
L
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elp?rﬁge'! = Fully on Cloud
= Virtualized
= Container

= Hybrid

3 Google Cloud » Hybrid Cloud ( with on-premises or hosted)
= On Premises

Cloud Infra " Bare Metal
= Virtualized

= Hosted Data Centre

= Bare Metal
= Virtualized

A combination of above can also be chosen for production,
UAT and Staging environments.

On-premises




Approach &
Methodology
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I Security & Risk Management

CERTIFICATE

CERTIFICATE NUMBER 1920121
This is to certify that

Skilrock Technologies Pvt. Ltd.

Plot No. 138, Shankar Chowk Road, 2nd Floor, Udyog Vihar, Phase-1, Gurugram,
Haryana - 122001

ISO/IEC 27001:2013

Design, Development,
5 end Doymerd &

10-Aug-2017
18-dan-2021

Dete: 23/August/2018
Web Application Security Audit (Safe to Host) Certificate

ISO 27001 and STQC certifications ensure robust
security.

Security considerations encompass all operations,
beyond module level design.

Periodic Vulnerability Assessment and Penetration
Testing (VA/PT) identifies and addresses security
risks.

Risk Management is integrated into our PMO,
supported by GLI and iTech Lab certifications.

Collaboration with clients strengthens their security
processes.
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I Marketing Tech & CRM Integrations P AHIROSK
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Skill Sets &
Credentials
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| Middleware: High Availability & Scalability 9 SKILROCK

= Middleware built on various standard open source solutions

= Middleware built for high availability and scalability

[ N N
My

Apache 4

[ ]
°® . SmiartFoxServer Amazon53
) B massive multiplayer platform
o @ by Red Hat ' mongo Lo

Standard App Servers SPL Gaming Servers

Skilrock has perfected its operations with usage of Open-Source
Middleware Layers Solutions for TCO Optimizations.

N

SQL.

|
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Innovation is in Our DNA 2 SKILROCK
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https://www.youtube.com/embed/ueQj7yGY5cA
https://www.youtube.com/embed/XqTiLYYalPc
https://www.youtube.com/embed/8zzr09tPrdY
https://www.youtube.com/embed/GO1TiyuRXm8

’7 SKILROCK

TECHNOLOGIES

I Part|C|pat|on in Global Industry Events




I Certifications & Patents
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Delivering Success to Key WLA Members
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NATIONAL LOTTERY AUTHORITY
HO CHI MINH LOTTERY, VIETNAM
SOUTH AFRICAN NATIONAL LOTTERY Retail & Scratch Cards Solution GHANA NATIONAL LOTTERY
Complete iLottery Solution Enabling Local Scratch Card Printing Complete Retail Solution
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I Case Study: iLottery in South Africa

Africa’s
Largest &

Comprehensive
Lottery
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I Testimonials 2 SKILRO
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11® June, 2020
Re: To whomsoever it may concerm

This letter is to confirm that Skirock Technologles Private Limited provided software
products and services for the Ho Chi Minh Scratch Lottery Project executed by Techpro
Vietnam,

The Project consisted of setting up

« Printing faciity for Ho Chi Minh Lotiery and training of cperational staff to run day
to day printing cperations;

Software to design & develop scratch games,

Softwara for sales and win management of the gamas using the lottery agent

channel,
« Training for the software usage and annual support

Skilrock provided Its proprietary software products “Scralch Weaver” and Weaver
Retai” for the above project along with trasining and annual support,

The agreement was signod in May 2018 and Scratch Lottary operations wont ive on
319 Decamber 2018 and is successfully running since then

| wish Skilrock all the success in ther future projects.
Thanks and Regards,

Name: Nguyon Dinh Hiep
Title: CEO >
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27" October 2021

TO WHOM IT MAY CONCERN

Dear SitMadam

We hereby declareicenty that Africa Gaming ¥a Africabet Private Limited Zimbabwe
procured an online lottery solution from Skiock Technologies Private Limvted on the
10th Feoruary, 2010. Skiirock Ceveloped and deiivered a Drect Piayer Gaming
Sotution for Draw, Instant Win and Sports related games for Onine PC-Web, Mobie-
Web and Native Mobile Apps. The 5cope of the work also includes @

Player and Game Management console working on Web.

The above-mentioned solution has been running successtully 1o date

Praate fag 5 146 Chaes Crvscner,
Gato Marw, Emtgae twsson &,
P Santicn otarrruey
Tek 43711 148 200 240

ot leasl 2 e 10

TO WHOM IT MAY CONCERN
19 October 2021
Dear Sir/Madam
LETTER: SKILROCK UMITED
L s letter Skilrock imited (“Skilrock™) currently provides
software products and services to Paytronix System (Pty} Ltd ("Paytronix”) and has been providing
such services since February 2018.
2 but

21 Software for player account management systems and instant scratch cards;

APls third party rder 10 enable
integration of services; and

23 Upgrades, maintenance and support services.
3 We trust that the above is in order
Yours sincerely
)
-

JOY DIPHOKWANA
DIRECTOR / EXECUTIVE - PAYTRONIX

PAYTRONIX SYSTEMS (PTY) LTD.
Registration Number: 2002/028626/07
Diroctors: Adv. Erick Mabuza ~ Maryna Venter ~ Joy Diphokwana ~ Ben Mabuza




9 sKILR

E OLOGIES

Our solutions are developed to connect consumers, retailers and lotteries, with the
expert team at Skilrock managing it from start to finish. In fact, we have solutions
for all customer touch points such as retail, digital, cashless, games, etc. We have a

A WO rd F rO m motto: to help businesses respond to the customers' changing needs in an

expedient way. We are passionate about our work and everything we do is
O u r C EO underpinned by our dedication to groundbreaking solutions and transparency.

P

We also believe that the industry is currently undergoing a process of profound
change. The world is adopting digital mediums at a fast pace and businesses are

ready to move in the right direction.

On behalf of Skilrock Technologies, we look forward to serving you and your

company's needs and to supporting your dreams.

Mr. Sujit Lahiry

Executive Director and CEO







